
b r o a d e n i n g    h o r i z o n s

Unleashing the Potential of All

The Faith Regen Foundation is committed to unleashing the potential of 
all, to establishing cohesive communities through multi-faith action

‘‘
Mission 

Annual Report 2009-2010

’’



To learn more about Faith Regen, visit  http://faithregenuk.org

The Faith Regen Foundation is committed to working 
towards increasing social harmony in our society; we 
hope to achieve this by empowering and regenerating 
individuals and communities, through the vehicle of 
increased capacity, economic independence and a 
stronger voice 

Our Vision

‘‘
’’
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Chariperson’s Message

Brain Mc Andrew
Chairman
Faith Regen Foundation

If we were to decide just to carry on what we are doing despite 
the tough and changing times then the chances are that in a 
year’s time we may not be able to carry on at all. 
In the decade since our Foundation was created, we have 
experienced good and bad times but the one theme through-
out is that we have learnt from those experiences and adapted 
where others have faded and disappeared.  

The Foundation is now broadening its horizons not only to 
survive but to turn our hopes into achievements in the light of 
the values that unite us.  We have begun, and will expand on, 
turning our learning into saleable products and making us a 
valued sub-contractor of choice.  

We are looking to internationalise our work and to provide 
ourselves with an income stream which would make us less 
dependent on constantly battling for government, local 
government and agency contracts.  

As a Board we will play our part but as always we will be totally 
dependent on the skill and good will of our managerial leader-
ship, our employees, partners and funders.  With your continu-
ing support and prayers our new endeavours will succeed. 

Brain Mc Andrew
Chairman
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CEO’s Message

Dr Husna Ahmad
Chief Executive Officer
Faith Regen Foundation
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The year 2009-2010 has been a year of challenges, re�ection, and expan-
sion for Faith Regen Foundation. 

We have had many trials, but nevertheless we have managed to over-
come those challenges and proved to our stakeholders and ourselves 
that we are an organisation that can hold its own in the pursuit of the 
welfare and social cohesion of our societies.

This year has proven to us the commitment and dedication of our sta� to 
our organisation and its goals.  Our sta� have been exceptional in push-
ing through the many challenges that we have faced to meet targets and 
ensure that all our clients receive quality service. In addition to our sta�, 
our Future Jobs Fund sta� have been particularly wonderful in support-
ing and helping Faith Regen realise its potential. 

Overcoming these challenges has inspired us to not only change our 
approach to the way we fund ourselves and strategize the achievement 
of our objectives  for the continuation of our organisation, but also by 
expanding our centres and projects and internationalising our objec-
tives. This would be materialised in a new wing we wish to create called 
Global One. We hope to broaden Faith Regen’s horizons in furthering our 
objectives globally, as well as nationally in the expansion of our projects 
and centres. 

I would like to take this opportunity to thank our Chair, Brian McAndrew, 
and the Board of Trustees for their sound guidance and love for this char-
ity. I would also like to give special thanks to all our sta� for their support 
and commitment in making FRF a successful and reputable organization. 

Dr Husna Ahmad
Chief Executive O�cer 



broadening horizons
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October 2009 saw Faith Regen Foundation host a 
conference on climate change. The Climate Change 
Conference was launched at the House of Lords, 
continuing on to the Commonwealth Foundation in 
Pall Mall. Guests included prominent members of 
the government, such as the Leader of the Labour 
party, Ed Miliband along with Alveena Malik of the 
Equality and Human Rights Commission, Martin 
Palmer from Alliance of Religion and Conservation 
and others. Faith Regen also held an evening dinner 
at the Dorchester Hotel where Ed Miliband gave his 
speech on climate change.  Furthermore, the confer-
ence held workshops and focus groups based in 
Bangladesh, Brazil, Gambia, Jamaica, Malaysia, Sri 
Lanka, Tanzania, and the UK on faith and climate 
change.  The purpose of the Climate Change Confer-
ence was to highlight the urgency of action by faith 
communities and to develop their role 

Faith and Climate Change Conference 2009

Ed Miliband, MP

The biggest injustice of climate change is 
the people who are the least responsible for 
the problem already suffering the most

‘‘

and responsibility in tackling the issues of climate 
change.  It was also an opportunity for communi-
ties around the world to share experiences and 
best practice examples of their contribution in 
tackling climate change and promoting sustain-
able development. The conference highlighted 
both the positive work that was taking place in 
developed and developing countries and drew 
attention to all the work that still remains to be 
done.

Your actions will define the kind of life I lead, 
and my actions will define the kind of life you 
lead.  And this is the ultimate symbol of our 

interdependence

’’

To learn more about The Faith and Climate Change Conference 2009, visit http://faithregenuk.org/AboutUs.html

“
”



To learn more about Arms trade Treaty, visit 
http://www.un.org/disarmament/convarms/ArmsTradeTreaty/html/ATTMeetings2009-11.shtml
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Arms Trade Treaty
broadening horizons

…world leaders must accept the fact that we cannot let the free 
market rule the international arms trade
Oscar Arias, President of Costa Rica and Nobel Peace Prize laureate

‘‘

The purpose of the ATT is to standardise 
import and export rules on arms flows across 
the world in order to prevent the illegal arms 
flows that rely on exploiting inconsistencies 
and gaps amongst different countries’ arms 
trading rules – the ATT is not an arms reduc-
tion treaty. It is hoped that with such a set of 
rules in place, the flow of small arms in 
particular, which are so pivotal in facilitating 
conflicts in developing countries and illegal 
drug and other crime-related violence 
around the world. 

On October 2009, UN members voted in 
favour of forming an Arms Trade Treaty 
(ATT), with 153 countries having voted in 
favour. Negotiations on the terms of the Treaty 
began in 2009, and is hoped that an agree-
ment on a treaty will be secured in 2012. In 
order to inform the treaty development proc-
ess and to convince countries that did not 
vote in favour of drawing up such a treaty, the 
UK’s Foreign and Commonwealth Office 
(FCO) has set up a civil society engagement 
process, using a consultation group of UK civil 
society organisations. Faith Regen, under its 
international wing, Global One, is a member 
of the group, with CEO Dr. Husna Ahmad 
attending the regular consultation meetings. 

’’



Skills for Work programme

The Skills for Work programme is a project that 
encourages clients by assisting them on a 12 
week Adult Literacy course from Entry Level 1 to 
Level 2. Through the Skills for Work programme 
FRF gives clients the opportunity to gain a 
recognised qualification, which will then either 
lead to employment or further education.

Work Skills programme 

Through the Work Skills programme, FRF 
supports clients who are motivated to find 
employment by offering employability training, 
guidance and advice, giving them an opportu-
nity to break into the job market and secure 
sustainable and long term employment. 

ESOL and ESOL for parents on low income

FRF delivers two ESOL projects; one to those 
whose first language is not English, and a 
second, delivered in partnership with A4e, to 
parents of low income. We provide different 
learning support such as one to one support and 
group activities. The aim of this project is to 
motivate clients in taking ownership of their 
learning and to find sustainable employment 
that is suitable. FRF runs the Pre-ESOL project 
which is delivered in partnership with Working 
Links and is funded by the DWP.

Flexible New Deal 

FRF is delivering a very specific Ethnicity Inter-
vention Provision programme in partnership with 
Seetec, in cooperation with the Flexible New Deal 
(FND) contract. This project aims to provide clients 
with the skills in overcoming employment barri-
ers, including faith and language.

New Deal

Since 2004, FRF has been delivering the New Deal 
programme. It is an employability skills course, 
which runs for 13 weeks, helps clients get back 
into long term employment and work. FRF places 
clients in a four week voluntary work position in 
various companies and organisations to help 
further their outlook on opportunities and skills. 
The primary contractor for this project is Working 
Links.

Job Search Support Contract – JCP/A4e

Launched in 2009, the project aims to play an 
important role supporting Jobcentre Plus by sup-
porting those seeking employment such as lone 
parents and those with little experiences and 
qualifications. FRF helps clients acquire/update 
their job search skills in order for them to find and 
maintain a job, gain ‘soft’ skills such as timekeep-
ing and provide resources and support to help 
them apply for vacancies. One programme 
focuses on awareness of and signposting sessions 
for Debt and Budgeting, and another one in Drug 
and Alcohol Dependency. 
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Our Projects

Skills for Work programme, Future Jobs Fund, Work Skills programme, 
Smart Move, ESOL, Job Search Support Contract – JCP/A4e, 
Flexible New Deal, London Development Agency project, New Deal,
Jobcentre Support Contract, ESOL for parents on low income



Faith Regen established two centres and 
started delivery in 2009. The project involves 
delivery of employability training modules to a 
range of clients. 

Future Jobs Fund

In the current economic climate, FRF has taken 
part in the Future Jobs Fund, a job creation 
scheme by the DWP, by offering job place-
ments for young adults aged 18-24 years to 
help develop their skills in order to find stable 
employment.  Faith Regen Foundation has 
aided this project by offering six month 
contracts to individuals in roles such as Admin-
istration, Finance, and Advice and Guidance. 
Faith Regen has also worked with partnership 
organisations, such as the Women’s Link, Shian 
Housing, Gateway Housing, Islamic Help, and 
IQRA TV to help expand job roles and positions 
for Future Jobs Fund recruits. FRF has employed 
a number of them to become permanent mem-
bers due to their hardworking contribution.

Smart Move

This project started in July 2009 in partnership with 
NACRO and aims to work with clients aged 14-19 
year old who are not in education, employment or 
training. This project also targets those with learn-
ing difficulties and/or other disabilities. The 
purpose is to develop their basic life skills, moti-
vate them and develop their morale so they are 
able to progress into employment, further educa-
tion or gain an apprenticeship.  

London Development Agency project

This project is about working with BAME (Black, 
African, and Minority Ethnic) clients who have 
been without employment for 12 months or more. 
Clients are granted assistance to find employment 
and unleash their skills and capabilities.

Jobcentre Support Contract

In December 2009, Faith Regen was given the 
opportunity to sub-contract for A4e to deliver the 
Jobcentre Plus support contract for West London. 
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‘‘
James Johnson
IAG Officer

When I came to Faith Regen Foundation I lacked confidence in my own 
abilities as I had little experience in an office environment. Faith Regen has 
taught me that, given the right guidance and support, I am capable of 
exceeding my own expectations and have become a very important member 
of the Faith Regen team. I have been given the opportunity do a level 2 and 
3 NVQ for Information, Advice and Guidance training. Through Faith 
Regen I feel I have been able to start unleashing my potential ’’

Since joining Faith Regen Foundation as a Future Jobs Fund employee, I 
have worked between the London Muslim Centre and the head office at 
Bounds Green. Initially my role was that of an IAG officer, which 
consisted of providing one to one support to clients. As my time has 
progressed at Faith Regen, my duties have now expanded to include admin 
duties. I also provide assistance and a different outlook in regards to the 
advertising and designing of Faith Regen publications. The new skills and 
experiences will help me with future career prospects

‘‘
’’

Satnam Bhogal
IAG Officer
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Bounds Green Centre

FRF’s Head O�ce is based at the Bounds Green Centre with 35 
employees. Our international work is delivered from this o�ce as well 
as several projects including Skills for Work and Work Skills in partner-
ship with 5e. It is also being used as a Learn Direct Centre and UK 
Online Centre. 

Marlon has been involved in the Learndirect service 
as well as two other projects, one of which aims to 
help young people with learning disabilities and the 
other targets BAME Groups. 

Marlon Raja  
Project Officer 

Farah* joined the Skills for Work scheme in 
November 2009. She was in a desperate state, 
having left school at the age of 15 because of 
her pregnancy; Farah had an 11 year gap of 
unemployment. By assessing her skills we 
helped her to agree on a path, where her long 
term goal was to become a nurse. The scheme 
provided her with a Level 2 Literacy and 
Numeracy quali�cation to enrol in a nursing 
related college course. She is now currently 
undertaking a Nursing course at Southgate 
College. 

Success Story

* not real name

Whilst working with FRF Nadine has achieved an NVQ level 2 in 
Advice and Guidance and has also attained a level 1 in Mentoring 
(Introduction to Mentoring Roles and Responsibilities)Nadine Hewitt 

Personal Advisor

Our Centres, Staff and Success Stories
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The London Muslim Centre, situated in the heart 
of Whitechapel, opened its doors in 2004. It 
delivers the Employability, ESOL for parents on 
low income and Learn Direct programmes.

London Muslim Centre

Aziz’s role involves supporting clients in 
securing employment, sourcing work 
placements, liaising with local businesses 
and organisations, and building relation-
ship with potential employers.

Aziz Ul-Islam 
IAG officer 

Khaleda is centre manager at the LMC o�ce. She loves 
supporting and inspiring unemployed parents back into 
sustainable employment and feels proud to be a part of it.

Mohammed* came from Bangladesh in order to 
have a better life after settling with his family in 
London in the early 1980’s. He started working as 
a tailor up until 2002, when he lost his job. 
Mohammed struggled to �nd employment and 
was referred to Faith Regen by Jobcentre Plus. 
Initially, he was unable to communicate in English 
with con�dence but after joining the ESOL course, 
he has become more con�dent in his speaking 
abilities. He also received support in �nding a job 
and FRF was able to �nd vacancies that related to 
the skill-set he possessed. He was soon o�ered a 
work trail position. 

Success Story

To learn more about Faith Regen, visit  http://faithregenuk.org

Khaleda Banu 
Centre manager
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Our Centres

Our Centre located in Brent delivers the Job Search Support 
Contract and London Development Agency projects.

This is a very enjoyable and challenging role, that 
has allowed me to get to know the people that come 
into our centres and looking at ways to make their 
searches successful. I wish I had this kind of support 
when I was searching for a job myself 

Wesam Tahboub
Personal Advisor 

* not real name

Ayman helps and prepares clients for undergoing successful job 
searches, applications and interviews thus gaining suitable and 
sustainable employment

Brent Centre

‘‘

Ayman Abouzaid 
Project Manager 

’’

Jade* was made redundant after 20 years of employ-
ment and had lost her independence and con�dence. 
She had only ever worked for one company and had 
never had a CV or gone through any application 
process or an interview. We o�ered her one to one 
support and con�dence building where we were able 
to build her �rst ever CV. Furthermore, we delivered 
basic ICT support so that she could, for the �rst time, 
use her laptop. After the end of her course, she had 
applied for her old job after its re-opening and got her 
job back
“Thanks again for your help, and for being so patient 
with me, I will never forget you as long as I live.”

Success Story
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Haya* �rst came to Faith Regen UK as an unem-
ployed single mother after being made redun-
dant from her previous job as a cleaner. Being 
the sole provider for two children, she was 
extremely anxious about being out of work. 
Through FRF, Haya enrolled on a number of 
courses to increase her employability. Today 
she is working as a cashier and is appreciated 
for her high standard of customer service. Haya 
has even received thank you letters from satis-
�ed customers, and was recently chosen as an 
‘outstanding worker’.

Success Story

I had no knowledge of Welfare to Work before I joined 
Faith Regen Foundation but am finding my work very 
rewarding, seeing clients get back into the workforce

To learn more about Faith Regen, visit  http://faithregenuk.org

The Hackney Centre was one of our earliest centres and 
opened in 2002. It delivers the New Deal project. Hackney Centre

Jason Rendel
Project Manager 

‘‘
’’
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Our Centres

 Zainab has been delivering employment training 
modules under the A4E contract as well as 
managing the centre on a day to day basis 

Joseph * At �rst he was referred for the one day course “Realistic 
Job Search”, he was so impressed by the course he decided to be 
referred for the six weeks job search support programme. Initially 
he was nervous and didn’t know what to expect, but after the 
induction he felt more con�dent and informed about what to 
expect.

His ultimate goal was to become a minicab driver but he �rst 
needed to be able to pay for a PCO licence and this would also 
take three months to process. So his current goal was to secure a 
temporary retail sales position. Having restructured his CV and 
written a good cover letter, he secured sales assistant position 
with a local convenient store. 
He has now got his PCO licence and is working as a minicab driver.     

Success Story

* not real name

Atik helps build relationships with local employers, and is responsible 
for offering training, advice, and motivating jobseekers to return to 
employment.

Our Harrow Centre opened in December 
2009, and delivers the JobCentre Support 
Contract project

Harrow Centre  

Zainab Waliullah
Centre Manager and Trainer

Atik Ambia
Employer Engagement Officer
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The Birmingham Centre has been helping clients acquire the neces-
sary skills to return to work since September 2009 o�ers pre-ESOL 
classes and delivers the Flexible New Deal.

Mohammed Farooq
Employer Engagement Officer

Mahad provides advice and guidance to the 
clients on a range of issues including job search, 
employment, and work placements. 

To learn more about Faith Regen, visit  http://faithregenuk.org

Mohammed Farooq’s role requires him to build relationships with local 
employers and promote FRF within the community. 

Akmal* joined our ESOL/Employability Training 
programme and came to us as a very shy and 
nervous individual who had been out of work 
for several years. In the four weeks with us, we 
restored his con�dence and improved his com-
munication skills. The future looks very bright 
for Akmal as he has enrolled on further courses 
to enhance his employability prospects and 
English skills. Due to our encouragement he is 
now very active in the job market and is hope-
ful in �nding work in a restaurant as a chef. 

Success Story

Mahad Botan 
Personal Advisor 

Birmingham Centre
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Our Centres

Shahida joined Faith Regen Foundation in October 
2008 and works as an ESOL teacher. “I like teaching 
because it gives me chance to empower the partici-
pants with knowledge which is power.”

Sophie* came to England from Pakistan 20 
years ago and encountered a lot of 
cultural limitations in �nding work. After 
joining the Pre-ESOL class, Sophie’s con�-
dence has grown. Her English skills have 
improved; her spoken skills are at Entry 
level 1 and her reading and writing skills 
have also developed.  The course has 
helped me to become more con�dent and 
made me realise that I can do better in my 
self-development and job searches.”  

Success Story

* not real name

Andrew assists on pre-ESOL English course and provides 
back to work support. “My role at Faith Regen Founda-
tion is very exciting as I enjoy meeting people and offer-
ing them the support they need.”

Shahida Ayaz
ESOL teacher

Andrew Okundaye
Project Administrator

FRF has two centres in Manchester, Ada House and 
Longsight, where the projects delivered are Employ-
ability and pre-ESOL, which are ESF funded.Manchester Centres



Treasurer’s Report

The group has made a surplus for the year in the amount of £44,910 compared to 
a group deficit of £187,448 in 2009. In spite of the adverse operating conditions 
and tight financial constraints during the year, fewer resources were expended 
in the management and administration of the group without compromising the 
level of essential services to the beneficiaries. In addition, the operation of 
careful budgetary controls has resulted in reduced operating cost this year. 

The total incoming resources generated for the year increased by 20.39%, 
whereas the total resources expended during the year decreased by 5.52% 
resulting in improved results for the group.

Consolidated Balance Sheet as of 31st March 2010

                                                  2010                                              2009

                                           £000        £000
Tangible Fixed Assets    1071      1076
Current Assets      294        137
Current Liabilities       369        313
Net Current (Liabilities)     (75)      (176)
Total assets less current liabilities   996                 900
Creditors-Property Loan   886                 834

Consolidated Statement of Financial activities for the year starting from 31st 
March 2010

                                                      2010                                            2009

      £000     £000
Total Incoming Resources  1031       857
Total Resources Expended    986     1044
Net Income for the Year      45     (187)

*A copy of the consolidated report and accounts for the year which received an 
unqualified audit opinion is available at the company’s offices. 
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To learn more about Faith Regen, visit  http://faithregenuk.org



To find out more about the 
work of Faith Regen Foundation, please visit 

www.faithregenuk.org

Head Office: No. 4 Gateway Mews
Bounds Green, London N11 2UT

Tel 020 82119430  |  Fax 020 86160709
Email: info@faithregenuk.org






